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The professionals at Mercadien Technologies have over 20 years of experience in developing
business continuity and emergency response plans, disaster recovery strategies, training
programs and preparedness exercises.

Services include:

v Continuity and Contingency v Response Exercises
Planning v Plan Audits/Gap Analysis
v' Disaster Recovery v Exposure Assessment/Impact Analysis
v Emergency Response Planning v Loss Mitigation
v' Training Programs
Subject matter experts in:
v Multi-Hazard Emergency Planning for v Continuity of Operations Planning
Schools (COOP)
v Business Continuity Planning and v' Disaster Recovery
Training v' Business Impact and Exposure
v Radiological Emergency Management & Analysis
Exercise Evaluation v Risk Management and Insurance
Clients have included:
v' Child Care Centers and Schools v' Fortune 500 Companies
v Hospitals v Retail Businesses
v Nursing Homes v Warehouse and Distribution
v Social Service Agencies v Stadiums and Arenas
v' Governments Agencies v Food Service Industry
v' Non-Profit Organizations v Construction
Past projects include:
v Hurricane Planning and Disaster
Response (including Wilma, Rita, Katrina, v Site Safety and Loss Prevention (New
Frances, Charles, Isabel and Jeanne) York City high-rise and heavy
v 9/11/01 - Disaster Recovery and construction)
Business Continuity (World Trade Center v Catastrophic Event Response Planning
and Pentagon operations) - Stadiums, Arenas
v Training Seminars and Exercises v' County Disaster Recovery Planning

v Business Continuity Planning, Crisis
Leadership, Indoor Air Quality, and
Disaster Response
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